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PRESIDENT’S
REPORT
Welcome to the 2017/2018 Annual Report where we
provide overview of the Shire’s performance against
our strategic direction and vision as set out in the
new 2016 – 2026 Community Plan.
I am delighted to report on another year of
achievements across a variety of large scale projects
as well as continued diligence at an operational level
to ensure the organisation remains focused on our
community services and good governance.
The 2017/2018 financial year was heavily focused on
delivering and improving Council assets and in
particular the road network due to the extensive
damage incurred to the roads as a result of a severe
storm on the 10 - 12 February 2017 (AGRN743). The
cost estimate to reinstate the roads was
approximately $3.5 million. The majority of the
works were completed by Contractors with the
Shire’s workforce carrying out reinstatement works
on; Park, Needilup North, Needilup South, Cardininup
and Brown South Roads.
The remarkable Fitzgerald Biosphere played host to a
series of events in late March 2018 to celebrate its
forty-year anniversary and successful renomination
of the Fitzgerald Biosphere under the United Nations
Educational, Scientific and Cultural Organisations
(UNESCO) global Man and the Biosphere Programme
(MAB).

To celebrate the history and achievements of the
Fitzgerald Biosphere, the FBCC hosted the Fitzgerald
Biosphere Launch on Friday 23 March 2018.
Over 180 guests converged in Hopetoun for this
invitation only event, to enjoy a day of celebration,
stories and collaboration for a positive future. The
Honourable Melissa Price, Federal Assistant
Environment Minister and the Honourable Stephen
Dawson, Minister for Environment joined with many
friends, both locals and visitors, from all walks of life,
to celebrate. The launch was a fabulous opportunity
to celebrate and showcase this amazing part of the
world, and to highlight the collaborative strength in
this region. The launch was self-funded by FBCC
partners, with generous sponsorship being received
from FQM Australia Nickel and Galaxy Resources.

We have also seen the construction of the Civic
Square, Paperbarks Park and Skate Park nearing
completion with the opening of the Skate Park
scheduled for September 2018.

As always it has been my privilege to attend various
engagements, functions and meetings of the
community and volunteer services throughout the
past year. I would like to thank my fellow Shire
Councillors and Shire staff who have worked
tirelessly to deliver our services to the community. I
look forward to working alongside you all in the
coming year developing and improving our vibrant
community.

Bushfire Mitigation continues to remain a key focus
within the Shire. In 2017-18 we saw a number of
strategic works take place identified in the Shire of
Jerramungup’s Bushfire Risk Management Plan.
$48,000 funded through the Point Henry Fire Levy
was put towards the replacement of the fire
emergency water supply concrete tank which has
been in place since the subdivision was created (early
1990). The Shire increased the current capacity of
20,000lt to 270,000lt in the form of two tanks which
will significantly improve the supply of water for fire Cr Robert Lester
suppression. This translates to an increase of Shire President
approximately 90-100 truckloads of water for fire
suppression activities.
Sadly after 12 years of service the Shire’s Chief
Executive Officer, Brent Bailey handed in his
resignation and relocated with his family to the Shire
of Dandaragan. Council was delighted to announce
the appointment of Mr Martin Cuthbert as the
Shire’s new Chief Executive Officer and he
commenced this role in April 2018.

CHIEF EXECUTIVE OFFICER’S
REPORT
As a newly appointed Chief Executive Officer, I am
extremely proud to join the Shire of Jerramungup
and I am looking forward to being involved in the
ongoing development and improvement of our
vibrant community.

Each year during the summer period, locals and
visitors from around Australia and the world enjoy
the amazing surroundings and activities on offer in
Bremer Bay. While census data is available for the
non-peak periods, an exact population number has
From a financial perspective the organisation has never been established during this busy time.
again delivered a fiscally responsible program of To gain a clear picture of the population, expenditure
operations and capital investment sourcing external and demographics during the peak period the Shire
funding wherever possible to deliver projects. A late engaged consultants to conduct an extensive survey
reduction in the Shire’s Direct Road Funding of both on the ground and from the sky.
approximately $60,000 posed a significant challenge Two separate surveys were circulated, one for
this year however the 2017/2018 financial year residents and the other for visitors. These surveys
continued to focus on renewing and improving were mailed, shared online, available at local
Council transport infrastructure assets.
accommodation providers and distributed in person
The Shire of Jerramungup has a complex road
construction program with grants sourced from Main
Roads WA (State) and Roads to Recovery (Federal)
funding. Main Roads WA contributes 2/3 of the
project cost while the Roads to Recovery projects are
fully funded by the Federal Government.

by Shire staff. While this was happening, there was
also an aerial survey being conducted by the
consultants to provide figures on the coastal camping
population.

The results have been tallied and show a population
of over 6,300 people in Bremer Bay on the night of
Our workforce also continued to be busy completing 31 December 2017, this is a vast increase from the
flood damage projects and acquitting other grant permanent population of 373 (2016 Census data). Of
funded projects. Key projects for the forthcoming these 6,300 people;
period include the finalisation of the Bremer Bay 
22.6% were between the ages of 15 and 25,
Civic Square, Skate Park and the Paperparks Park

34.9% were from Perth, and
Redevelopment.
This year the Shire undertook a project to identify 
the population, demographics and expenditure of
Bremer Bay during the summer peak-period in
December 2017.

The average group size was 3.5ppl, with each
group spending an average of $700 – $799 over
the 6 day period.

The Shire was thrilled to announce the appointment I look forward to another exciting year for the Shire
of Dr Gemma Yardley who commenced as our local of Jerramungup and express my sincere appreciation
doctor in late January 2018. Dr Yardley practiced at to all I have been involved with.
Hillside Family Practice in Albany with Emergency
Department experience at the Albany Regional
Hospital. The Shire is very fortunate to have the
experience and professionalism of Dr Yardley
residing in our community.
Martin Cuthbert
I have thoroughly enjoyed all that the Shire of
Jerramungup has offered in my short time here and I Chief Executive Officer
am especially looking forward to the next twelve
months and beyond with all the exciting
development and opportunities the region can
expect in the coming years.
I would like to take this opportunity to sincerely
thank the Elected Members and every member of
the Shire of Jerramungup staff for their continued
dedication, hard work and commitment, which has
assisted the Shire in achieving the results of the
2017/2018 year.
No organisation can function effectively and achieve
its outcomes without quality staff. The Shire of
Jerramungup is blessed to have a very dedicated and
professional workforce. By continuing to invest in
training and rewarding staff the benefits accrued by
such investment are returned tenfold in multi skilling,
diversity and standard of workmanship as well as a
quantum of output.

COMMUNITY PLAN

The Shire of Jerramungup’s direction during 2017/2018 was guided by the new 2016 - 2026 Community
Plan. This Plan was developed through extensive consultation with community members and key
stakeholders during March 2016.
The Community Plan will be reviewed regularly with progress updates reported here, in the Shire’s
Annual Report. The following three sections of this document show how we have performed against our
Community Plan during 2017/2018 by addressing and reporting on each of the 11 aspirations.

STRATEGIC DIRECTION 1: ENVIRONMENT

STRATEGIC DIRECTION 3: ECONOMY

The key aspirations within this area reflect the
Shire’s ongoing recognition of the environmental
value of the region. The Shire’s location is recognised internationally for its biodiversity, pristine
ocean, coastal environment and human interaction
with the landscape. Land use planning, land capability and natural resource management are addressed
in this area.

The key themes relating to this aspiration are based
on responsible fiscal policy, asset management and
the provision of good quality and well utilised infrastructure. The continuation of broad hectare agriculture as a key industry and the improvement of road
infrastructure are addressed under this theme.

STRATEGIC DIRECTION 2: COMMUNITY
This group of aspirations refers to the capacity of
society to provide for the wellbeing of all residents
and to do so in a fair and equitable way. This includes good governance and civic leadership, provision of adequate income, feeling safe, good health,
food and nutrition, adequate housing, employment
opportunities and high standards of education.

STRATEGIC DIRECTION 1:
ENVIRONMENT

Aspiration 1.1 - Environmental Stewardship

Aspiration 1.2 - Environmental Planning and
Restoration

To be an industry leader in implementing new
technology
and
initiatives
which
deliver To facilitate community programs and initiatives that
deliver best practice environmental planning,
environmental benefits to the region.
management and mitigate the impacts of climate
a)
To safeguard the Bremer Bay Canyon the Shire change.
continued to lobby federal government for a)
In 2018 the Shire was able to undertake a
recognition of the “hotspot” within the marine
major review of the Coastal Management Plan,
park zone. At the close of the 2017/2018
which had last been reviewed in 2005. With an
financial year the Federal Government had
initial grant from the Western Australian
agreed to include this area in the Bremer
Planning Commission, then matched dollar for
Marine Park.
dollar by the Shire, extensive community
b)

Council adopted the revised Coastal
Management Plan in March 2018, a document
that guides and prioritises actions for the Shire
of Jerramungup coastline for the next 10 years.

c)

The Ravensthorpe Regional Waste Facility
construction was completed in May/June 2017
with the facility opened as operational in early
2018. This project was first funded in 2010 by
Royalties for Regions under the Country Local
Government Fund and received further funding
for construction and delivery through the
Southern Investment Initiative.

d)

In unison with the regional waste project is an
upgrade to our local waste transfer station in
Jerramungup. This saw the facility fully
functional from January 2018.

consultation throughout 2017, and liaising with
the Department of Planning, Lands and
Heritage; A local steering committee; Aurora
Environmental; and MP Rodgers and
Associates, the new Coastal Management Plan
2017-2027 was adopted by Council at their
meeting in March 2018. The new Plan aims to
facilitate community enjoyment, while
maintaining high levels of biodiversity and
promoting sustainable uses.

STRATEGIC DIRECTION 2:
COMMUNITY

Aspiration 2.1 - Community Sport and Recreation
To recognise that sport and recreation is a significant
part of the community network and support its
growth and development.
a)

The Grand Opening for the Civic Square and the
Skate Park will be held on Saturday, 22
September 2018, from 12 to 8pm. The program
will include an opening ceremony, skate clinics
and demonstrations, cultural storytelling, b)
business stalls, tree planting, guided tours, live
music, food vans and the Grand Finale with
fireworks.
The civic square incorporates a Noongar
“Meeting Place” which is located centrally to c)
the park to recognise Aboriginal history and
provides a great space for educational activities
or just having a yarn. The Skate Park area
features a 1.5m deep bowl and a number of
different ramps and rails for shredding. There is
also a scooter run for the younger kids around
the park.
There is also a custom built Nature Based play
area which follows the theme of “The Agnes”
shipwrecked off the Bremer Bay coast. This
feature has been designed and crafted by
Bernard Kaiser of Nature Play Environments
and takes your breath away with the wood
work and attention to detail.
The new Civic Square will transform Bremer

Bay providing the community a place to meet
and recreate. It will also be the catalyst in
attracting commercial activity to the town
centre with a micro- brewery and tourist
accommodation
already
approved
for
construction. Future Shire plans include aged
care accommodation units, a new medical
centre and construction of a new multi-purpose
civic building adjacent to the Civic Square.
Paperbarks Park continues to be upgraded with
a new nature-based playground aimed at
younger children, shelter, barbeques, tables
and chairs. Ongoing upgrades around this Park
continue.
At the June 2018 Meeting Councillors voted to
grant an Application for Travel and
Accommodation to Brock Dawson for
attendance and participate in the 2018
Interstate Tennis Tour held in Darwin. The
funding covered 50% of travel and/or
accommodation to the maximum amount of
$500. This grant comes under the Finance
Policy #4 - Sport and Recreation Grants and
recognises regional talent and provides Shire
children with opportunities to participate in
state sporting programs.

Aspiration 2.2 - Improved Livability
To develop initiatives and programs, supported by
high quality infrastructure that improves lifestyle
outcomes and makes the Shire of Jerramungup an
attractive place to live.
a)

The 17/18 construction program saw upgrade
works undertaken on the following roads.
Lake Magenta Road – form and gravel sheet
5kms
Jacup North Road – form and gravel sheet
3kms and seal 3kms
Brook Road - form and gravel sheet 3kms
Jerramungup North Road - form and gravel
sheet 3kms
Carney Road - form and gravel sheet 3kms
Stock Road – various vertical and horizontal
improvements to the road centreline and
gravel sheeting
Rabbit Proof Fence Road - form and gravel
sheet 3kms
b)

Flood damage reinstatement works consisting
of forming and gravel re-sheeting was also
completed on:
Needilup North Road
Needilup South Road
Brown South Road
Park Road
Cardininup Road

Pavement Repairs and Reseals were also
completed on the following roads.
Gairdner South Road – 5kms reseal
Devils Creek Road - 5kms reseal
Needilup North Road - 5kms reseal
Native Dog Beach Road – 2.3kms
Spitfire Avenue - full length (290m)
Monash Avenue – full length (450m)
Seal widening works were undertaken on the
Borden Boxwood Hill Road.
The Water Bomber turnaround area was also
constructed at the Bremer Bay Airstrip and
these works included installation of a pad for
the 135,000ltr water tank and bore with solar
pump.
Two additional tanks each 135,000ltrs and
pads were installed at Native Dog Beach Road
and Torreburrup Hill which will be used for fire
supression.
Lotterywest announced funding for a 600m
crushed limestone loop trail for Bremer Bay in
November 2016. This section will be
constructed off the main path and incorporates
two prime lookouts, a number of seated resting
points, interpretive signage and artwork at key
sites. To promote this, a trails brochure will be
published to showcase the network to a broad
cross section of the community and
stakeholders.

Aspiration 2.3 - Healthy and Happy Community
To promote and deliver programs, initiatives and
infrastructure that contribute to a healthier, happier
community.
a)

2017 Citizen of the Year award was awarded to
Julie and Brian Keding for their years of service
to the local communities. Both have been
volunteering for St John Ambulance, local fire
brigades and community committees as well as
fundraising for Breast Cancer.

b)

2017 Community Group/Event award went to
the Boxwood Hill Football Club for a fundraising
event ‘The Big Freeze’ held to support Motor
Neurone Disease research. Over $40,000 was
raised by the club for this single event.

c)

The Shire has been involved with sponsoring
the Jerramungup Leeuwin Ocean Adventure
Project for since 2015 and was pleased to see
Council commit to supporting the program until
2022 at its November 2017 Meeting. This
scholarship, which is co-funded with the
Jerramungup Lions Club and High School, is
awarded annually to a selected student from
years 8 – 10 who displays active engagement
with their school studies. A number of positive
outcomes have resulted from this scholarship
including building resilience, leadership and
social skills in participants, building on the
values and aspirations of our youth as a whole
and providing a unique opportunity to
geographically disadvantaged students in our
Shire.

Aspiration 2.4 - Emergency Management

Aspiration 2.5 - Civic Leadership

To ensure that the Shire of Jerramungup is seen as an To provide strong civic leadership and governance
industry leader in emergency management and systems that are open and transparent and ethical.
preparedness.
a)
The Shire’s 2017 – 2022 Workforce Plan, which
was adopted by Council in June 2017, is one of
a)
The Shire was successful in obtaining a grant in
the core components of integrated planning for
November 2017 to upgrade the Point Henry
local governments and works to evolve our
emergency water supply. The Department of
workforce to ensure it meets and delivers on
Water and Environmental Regulation are
the Shire’s objectives now and into the future.
providing $46,000 to increase the current
emergency water supply capacity in the point
from 20 kilolitres to 270 kilolitres. The Shire will
support this project through in kind
contributions and material supplies. Works
commenced in late 2017 and were completed
by June 2018.

STRATEGIC DIRECTION 3:
ECONOMY

Aspiration 3.1 - Industry Development

Aspiration 3.2 - Economic Diversity

To provide an attractive environment for industry To support initiatives which develop strong, diverse
and resilient local businesses.
development and expansion.
a)
2018 saw the completion of Stage 2 of the
a)
Zoning of an 8.8ha portion of Lot 501 South
Town Centre project in Bremer Bay which
Coast Highway, Jerramungup located opposite
includes the extension of Seadragon Avenue
the Jerramungup town site was completed.
through to Mary Street. Private development
This zoning is intended to enable the
of the new Bremer Bay town centre has begun
development of a wide range of industries that
with construction of a new boutique brewery
require large land area in which to operate; this
commencing.
includes an agricultural machinery dealership. b)
To compliment these town centre projects
Lotterywest also announced funding for a
b)
Rezoning of portions of Lots 148 and 208
crushed limestone trail loop to open up further
Memorial Road, Jerramungup has progressed
sections of the native bushland and spectacular
to allow for the expansion of existing business
view points across the coast of Bremer Bay.
and attract smaller new industrial business to
This is a partnership project between the FBG,
Jerramungup.
Green Skills and the Shire to promote our
c)
The Department of Transport funded a local
natural environment and provide attractive
project to prevent sand migration onto the
recreational options to the local and visiting
Fishery Beach boat ramp facility. Preliminary
community. On ground works commenced in
works commenced in early 2017 to source the
June 2017 and were completed in March 2018
rock with groin construction complete in May.
with an opening event held on the 18th March.
Further funding is being sourced to construct a
new boat launching ramp and jetty at the
popular marina with Stakeholder consultation
being undertaken in conjunction with DoT.

Aspiration 3.3
Development

-

Tourism

Promotion

and

To assist local business and community groups to
expand a year round resilient tourism and service
industry.
a)

b)
The Shire is also participating in the Amazing
South Coast tourism destination marketing plan
in partnership with the City of Albany and
Shires of Denmark and Plantagenet. A
significant
amount
of
research
and
development was undertaken in 2016/2017
with a new website and advertising campaign
launched in January 2018. This campaign fits c)
well with the Shire’s strategic objective
focusing on Bremer Bay as a premium natural
destination.

Aspiration 3.4 - Service and Infrastructure Provision
To lobby, advocate for and deliver a first class
transport and telecommunications network.
a)

The Shire continues to lobby the State
Government for much needed improvements
to South Coast Highway. Concerns stem from
the various pavement failures, narrow seal
widths & overall poor condition of the running
surface which is unsuitable for the vehicle class
and volumes of traffic utilising the highway.
The Shire President and CEO continue to meet

with the Transport Minister, Main Roads WA &
the City of Albany to increase the priority of
this road for funding. $30m was announced by
the new Labor Government to continue
reconstruction works East of Cheyne Beach
Road.
The State Government made an announcement
in December 2016 to allocate additional funds
to improve mobile coverage standards across
regional WA. Needilup was one of 78 sites
identified in the Black Spot program and a new
tower was constructed at the Needilup
Exchange site in March 2018.
The Shire and Bremer Bay Volunteer Marine
Rescue Service with assistance from DBCA,
Watering WA and the Bremer Bay VES were
successful in attracting grants to construct the
water bomber turnaround area and design a
new cross runway for the airfield. Construction
of the water bomber turnaround was
completed in April 2018; this included the
turnaround itself, upgraded access, amenities
room, bore and pump and an independent
power supply.

ORGANISATION MEASUREMENTS

Service Levels—Roads
Table 1

Level of Service

Performance Measure
Process

Performance Target

Current Performance

COMMUNITY / OPERATIONAL LEVELS OF SERVICE
Well maintained and suitable
road network
Quality

Ride-ability and visibility

User satisfaction measurement
survey

Customer requests < 25
per year

31 customer requests received
– target not achieved.
Unsealed roads requiring
grading was the main issue
raised

Assessment of Suitability for
Purpose

No of reports per annum
of inaccessibility due to
lack of maintenance < 10

1 requests received – target
has been achieved.

Nil / Per Year

1 vehicle crash occurred on
Shire roads. This was not
deemed to be caused by the
condition of the roads – target
has been achieved.

Adequate road width for traffic
demands

Function

Safety

Road network meets user
requirements
Provide a fully accessible
network

Provide a safe network

Number of injury / accidents

TECHNICAL LEVELS OF SERVICE

Legislative /
Statutory

Meet criteria detailed in in
License, Acts or Regulations

Compliance with Legislative /
Statutory requirements

100% Compliant

The Shire’s annual compliance
return to the Department of
Local Government identified
no areas on non-compliance.

Operations

Road network meets user
requirements

Assessment of suitability for
purpose

No of reports per annum
of inaccessibility due to
lack of maintenance < 10

9 requests received – target
has been achieved.

70% of customers believe
the road network
provided is good value
for money

Survey results showed road
maintenance as a top priority
for the future and 75% of
responders’ believe the current
road maintenance budget is
adequate

User satisfaction measurement
survey

Maintenance

Manage the road network at
the agreed standards for the
lowest lifecycle cost

Upgrade

Road network meets user
requirements

Assessment of suitability for
purpose

No of reports per annum
assets not meeting
requirements < 10

4 requests received – target
has been achieved.

Renewal

Roads are suitable for purpose

Useful life of asset

Assets have useful life of
30 years

Road asset database is being
updated next financial year.

Qualitative measure, based on a
cost-benefit analysis

Measure of budget
expenditure

The 2017/18 construction
schedule was in surplus largely
due to flood damage works
undertaken and delays with
environmental clearances.

Cost effectiveness of
maintenance

Undertake proactive
maintenance
Cost effectiveness

Efficient use of Shires
Resources
Affordability – acknowledging
that we can only deliver what
we can afford

Service Levels—Paths
Table 2

Level of Service

Performance Measure
Process

Performance Target

Current Performance

COMMUNITY / OPERATIONAL LEVELS OF SERVICE
Quality

Well maintained and suitable
footpath network

User satisfaction
measurement survey

customer requests < 10
per year

3 requests received - Target has
been achieved

Function

Network is functionally fit for
purpose

Assessment of suitability for
purpose

customer requests < 5
per year

2 requests received - Target has
been achieved

Provide a safe network

User satisfaction
measurement survey

70% Satisfaction
Safety

No incidents directly associated
with footpath issues were
reported.

Number of injury / accidents
Nil / Year
TECHNICAL LEVELS OF SERVICE
Legislative /
Meet criteria detailed in in
Statutory
License, Acts or Regulations

Operations

Footpath assets will be
maintained in a reasonably
usable condition. Defects found
or reported that are outside
Shire’s service standard will be
repaired.

Compliance with Legislative /
Statutory requirements

100% Compliant

User satisfaction
measurement survey

Repairs completed within
14 day timeframe
75% Satisfaction

The Shire’s annual compliance
return to the Department of Local
Government identified no areas on
non-compliance.
1 maintenance request not
responded to within 14 days due to
waiting on Contractor to install
disabled access ramp.

Shire inspects all footpath assets
intermittently and prioritises and
repairs defects in accordance
with its inspection schedule to
ensure they are safe.
Maintenance
Upgrade

Renewal

Provide a fully accessible
network
Footpath network meets user
requirements

User satisfaction
measurement survey
Assessment of suitability for
purpose

Footpaths are suitable for
purpose

Assess useful life of asset

Measure, condition of assets

Cost effectiveness

Undertake proactive
maintenance
Efficient use of Shires Resources
Affordability – acknowledging
that we can only deliver what we

Qualitative measure, based on
a cost-benefit analysis

75% Satisfaction
No of reports per annum
of assets not meeting
requirements < 10
Assets have useful life of
50 years

Only one section was reported for
major maintenance in Bremer Bay.
2 requests received - Target has
been achieved
Unable to review at this stage.

70% Satisfaction

Measure of budget
expenditure

An assessment was undertaken on
the current condition of the
footpath network which will be
factored into future budgets.

Service Levels—Buildings
Table 3

Level of Service

Performance Measure
Process

Performance Target

Current Performance

User satisfaction measurement
survey

Customer requests < 10
per year

16 requests received –
target not achieved

Assessment of Suitability for
Purpose

70% Satisfaction

Survey results showed 75%
satisfaction for the current
building standards – target
has been met

User satisfaction measurement
survey

70% of Customers
Satisfied

Number of injury / accidents

Nil injury or accidents /

COMMUNITY / OPERATIONAL LEVELS OF SERVICE

Quality

Well maintained and suitable
buildings
To ensure the ongoing provision
of well-kept community facilities
Functionally fit for purpose

Function

Safety

Sufficient facilities to meet user
demand/needs
Relates to the health and safety
risks created by provision of the
service and the degree to which
these are mitigated.

No incidents directly
associated with building
maintenance issues were
reported.

TECHNICAL LEVELS OF SERVICE

Legislative /
Statutory

Operations

Maintenance

Upgrade

Meet criteria detailed in in
License, Acts or Regulations

Compliance with Legislative /
Statutory requirements

100% Compliant

Defects found or reported that
are outside Shire’s service
standard will be repaired.

Measurement of timeframe for
undertaking repairs

Repairs completed within
14 day timeframe

Adequate transport provision
(walking distance, cycle racks,
and/or parking facilities

User satisfaction measurement
survey

70% Satisfaction

Disability access

Maintain the facilities at a good
condition or better

Buildings are refurbished or
replaced when scheduled to meet
the levels of service and
functionality requirements of the
Shire.

User satisfaction measurement
survey

Assessment of suitability for
purpose
Assess useful life of asset

Renewal

The Shire’s annual
compliance return to the
Department of Local
Government identified no
areas on non-compliance.

No customer service
requests relating to this area
were logged.

70% Satisfaction

No of reports per annum
of assets not meeting
requirements < 10
Assets have useful life of
60 years

Efficient use of Shires Resources
Measure, condition of assets

70% Satisfaction

Qualitative measure, based on a
cost-benefit analysis

Measure of budget
expenditure

Not measured during this
financial year.

6 requests received – target
not achieved

Building valuation audit and
condition assessment will be
undertaken in 2017/2018.

Undertake proactive maintenance
Efficient use of Shires Resources
Cost effectiveness

Affordability – acknowledging that
we can only deliver what we can
afford

Overall actuals for buildings
were down, largely due to
the deferral of the
Paperbarks Park Ablution.

Service Levels—Parks & Gardens
Table 4

Level of Service

Performance Measure
Process

Performance Target

Current Performance

User satisfaction measurement
survey

Customer requests < 10
per year

7 requests received – target
achieved

Assessment of Suitability for
Purpose

70% Satisfaction

Survey results showed the
standard of parks & gardens
to be 90% - target has been
achieved

COMMUNITY / OPERATIONAL LEVELS OF SERVICE
Well maintained parks
Quality

Amenity is protected
Quality town centres for
businesses and users

Function

Functionally fit for purpose

Safe design and management of
facilities and parks
Safety

70% Satisfaction

People feel safe in parks

User satisfaction measurement
survey

Passive security, site lines,
reduced graffiti

Number of injury / accidents

No incidents were reported.
Nil

Safe working environments
TECHNICAL LEVELS OF SERVICE

Legislative /
Statutory

Meet criteria detailed in in
License, Acts or Regulations

Compliance with Legislative /
Statutory requirements

100% Compliant

The Shire’s annual
compliance return to the
Department of Local
Government identified no
areas on non-compliance.

Well maintained and suitable
Historic sites are protected
Natural areas are protected
Operations

Easy to find and use

User satisfaction measurement
survey

Repairs completed within
14 day timeframe

No incidents were reported.

Adequate transport provision
(walking distance, cycle racks,
and/or parking facilities
Maintenance

Sufficient facilities to meet user
demand/needs

User satisfaction measurement
survey

70% Satisfaction

Survey results indicated 75%
satisfaction

Upgrade

Efficient use of Shires Resources

Assessment of suitability for
purpose

No of reports per annum
of assets not meeting
requirements < 10

0 requests received – target
has been achieved

Assess useful life of asset
Renewal

Assets have useful life of
10 years

Assets are suitable for purpose

78% customer satisfaction
Measure, condition of assets

70% Satisfaction

Undertake proactive
maintenance
Cost effectiveness

Efficient use of Shires Resources
Affordability – acknowledging
that we can only deliver what we

Qualitative measure, based on a
cost-benefit analysis

Measure of budget
expenditure

Budget actuals for 17/18
were down due to the
carryover of the Bremer Bay
Civic Square, Skate Park and
Paperbarks project which will
be completed in 2018/19.

STATUTORY STATEMENTS

Record Keeping Policy
The Shire of Jerramungup and all of its employees
are committed to efficient and compliant record
keeping practices. Internal review and training
strategies have been developed and implemented to
ensure that all are aware of their compliance
responsibilities
and
that
the
Information
Management System is operating in accordance with
the Shire’s 2016 Record Keeping Plan.

Register of Financial Interests for Elected Members
& Senior Staff
In accordance with the requirements of the Local
Government Act (1995), this register is held in the
Administration office and is available for viewing by
the public.

Annual Salaries
The Local Government Act 1995 requires the Annual
Report to detail the number of employees who are
entitled to an annual salary of $100,000 or more and
to break those employees down into bands of
$10,000. At 30th June 2018 the Shire of Jerramungup
had one employee whose salary fell between
$100,000 and $109,999, one other between
$110,000 and $119,999, another between $120,000
and $129,999 and one employee whose salary falls
between $130,000 and $139,999.

2017/2018.

National Competition Policy
Competitive Neutrality Policy and Principles;
The Shire of Jerramungup has not identified any
As part of staff induction, the role and responsibilities business that would be classified by the Australian
of every employee, in relation to compliance with the Bureau of Statistics as either a “Public Financial
record-keeping plan, are addressed. Ongoing training Enterprise” or “Public Trading Enterprise”.
sessions are conducted by where appropriate and
additional training is provided to ensure the Competitive Neutrality Policy and Principle CN5;
operation of our Information Management System is The Shire of Jerramungup has not identified any part
effective and compliant.
of its business as “Significant Business Activity” in

Structural Reform of Public Monopolies, Principles
SR2, SR3 AND SR4 ;
The Shire of Jerramungup acknowledges the
principles of structural reform under the National
Competition Policy.
Disability Access and Inclusion Plan
The Shire of Jerramungup Disability Access and
Inclusion Plan 2013 – 2018 (DAIP) has guided the
Shire’s efforts to make the Shire of Jerramungup
community a more friendly and inclusive place for
people with disabilities and has resulted in a number
of improvements being made throughout the Shire.

The upgrade of our shared path network, planning
for disabled access in the Bremer Bay Town Centre,
further footpath modifications to allow for
wheelchair access into Roe Park and regular updates
of our website are all means by which the Shire has
improved services for disabled persons this year. As
our community infrastructure develops we will
continue to design for disabled access.
Public Interest Disclosure
In accordance with the requirements of the Public
Interest Disclosure Act 2003, the Shire of
Jerramungup has established procedures to facilitate
the making of disclosures under the Act. These
procedures set out the processes in place in respect
to protected disclosures generally, to protect people
from reprisal for making protected disclosures, and
to provide guidance on investigations. No disclosures
relating to improper conduct were made to the Shire
during the 2017/2018 financial year, therefore no
disclosures were referred to the ombudsman.
Freedom of Information Act 1992
The Shire of Jerramungup is subject to the provisions
of the Freedom of Information Act 1992, which gives
individuals and organisations a general right of access
to information held by the Shire. The Act also
provides the right of appeal in relation to decisions
made by the Shire to refuse access to information
applied for under the Act. The Shire received no
requests for information during 2017/2018.
Sewerage Scheme and Customer Service Charter
This charter sets out the broad philosophy of the

Shire in supplying sewerage services to the
Jerramungup Townsite in accordance with the
License issued to the Shire by the Economic
Regulation Authority under the Water Services
Licensing Act 1995. Copies of the charter are
available at the Shire of Jerramungup administration
office.
The charter informs the customers of the Shire of
their rights in accordance with the provisions of the
license, including service interruptions, levels of
service and complaints procedures. The Shire will
provide its sewerage services in a manner that is fair,
courteous and, timely with a focus on consultation
with our customers, respecting their rights, and
meeting their reasonable expectations.
Report on Complaints made against Councillors
In accordance with section 5.53 of the Local
Government Act 1995 and the associated Local
Government (Rules of Conduct) Regulations 2007 the
complaints made against councillors for 2017/2018
were:

Number of entries in the register – Nil
How the complaints were handled – N/A
Significance of Federal Government Financial
Assistance Grants
The Shire received $1,261,015 in Financial Assistance
Grants in 2017/2018 which contributes to annual
maintenance of the communities infrastructure and
general operations of the local government.

AUDIT REPORTS AND
FINANCIAL STATEMENTS

The following pages contain the Shire of
Jerramungup annual audit report and financial
report. The Statements have been prepared in
accordance with the Local Government Act 1995 and
Local
Government
Financial
Management
Regulations 1996 for the 2017/2018 financial year.
These statements provide an insight into the financial
position of the Shire of Jerramungup and are audited
by Lincolns Accountants and Business Advisors.
Clarification and further information on the annual
financial statements can be obtained by contacting
the
Deputy
Chief
Executive
Officer
at
dceo@jerramungup.wa.gov.au.
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